Privacy Policy

INFORMATION ON THE PROCESSING OF PERSONAL DATA relating to the services
requested and provided by Consorzio Turismo Global Service scarl within the
framework of the World Children’s Day event — Rome, September 2026,
pursuant to Articles 13 and 14 of Regulation (EU) 2016/679

Whereas, in view of the upcoming edition of World Children’s Day (WCD), this
information notice (the “Notice”) is intended to provide data subjects with details
regarding the methods for managing and processing data relating to the beneficiaries
of the services requested and provided by Consorzio Turismo Global Service scarl,
including, where applicable, through a free online information service consisting of a
newsletter containing information that will be progressively communicated regarding
the WCD event and the related processing of personal data carried out by Consorzio
Turismo Global Service scarl.

This information is provided pursuant to Articles 13 and 14 of Regulation (EU)
2016/679 (“GDPR”) for the benefit of users who subscribe to the “Newsletter” service
and, more generally, who interact with the online information service dedicated to
WCD.

DATA CONTROLLER

The Data Controller is CONSORZIO TURISMO GLOBAL SERVICE scarl, with registered
office at Via V. Veneto 16, 52100 Arezzo (ltaly), VAT No. 07254370484, hereinafter
referred to as “TGS”.

Contact: info@turismoglobalservice.com

DATA PROTECTION OFFICER (DPO)

The Data Controller has appointed a Data Protection Officer (DPO) pursuant to Article
37 of the GDPR, who may be contacted at the following email address:
info@turismoglobalservice.com



mailto:info@turismoglobalservice.com
mailto:info@turismoglobalservice.com

DATA COLLECTED

The personal data processed consist of data provided directly and voluntarily by the
data subject (or, in the case of minors under the age of 14, by the person exercising
parental responsibility) through completion of the subscription form for the official
World Children’s Day (WCD) Newsletter, as well as technical data automatically
generated by the IT systems used to manage the service.

1. Personal data provided by the user

Within the context of the free Newsletter information service, the following personal
data are processed:

o First name (mandatory);

o Last name (mandatory);

« Diocese of origin (optional);

« City (optional);

« Telephone / mobile number (optional);

o Email address (mandatory);

« First and last name of the person exercising parental responsibility, in the case
of subscription by minors under the age of 14 (mandatory in this case).

Such data are processed exclusively in order to provide the Newsletter service and to
manage the related institutional communications concerning WCD.

2. Technical data collected automatically

Browsing the website dedicated to the World Children’s Day Newsletter and the
related landing pages or reference links for activities managed by Consorzio TGS may
result in the automatic collection of certain technical data (e.g. IP address, log data,
browser and device information), as well as the use of cookies and similar
technologies.

These processing activities are described in full in the website’s Cookie Policy, which
is made available to users through a specific banner and a permanent link at the
bottom of the website.

Similarly, the Newsletter delivery system (the electronic communication platform
used by the Data Controller) automatically records certain technical events necessary
for the proper functioning of the service, including:

« confirmation that the Newsletter has been opened;
o links selected by the user (“clicks”);



« date and time of interactions;
« |IP address and technical information regarding the browser/device used.

The collection of such data is an integral part of the functioning of the delivery
platform and allows the Data Controller to:

e manage communications efficiently;

« ensure the technical operation of the service;

o« comply with obligations related to handling unsubscribe requests or
withdrawal of consent.

PLACE OF DATA PROCESSING

Processing operations connected with the management of the Newsletter
information service dedicated to World Children’s Day, with regard to the activities
and services requested/offered to Consorzio Turismo Global Service scarl, are carried
out by the Consortium itself, in its capacity as Data Controller, at its registered office
and with the assistance of third parties expressly appointed as Data Processors
pursuant to Article 28 GDPR, entrusted with hosting, maintenance, and technical and
operational management of the platforms used.

Processing is carried out mainly within the territory of the European Union.
The updated list of Data Processors may be requested at any time from the Data
Controller using the contact details provided in this Notice.

Where applicable, the Newsletter will be distributed automatically and free of charge
via email through a professional delivery platform managed by a Data Processor.

The personal data provided by data subjects are processed using IT and telematic
tools exclusively for the provision of the requested service and are retained only for
the period during which the Newsletter remains active, unless consent is withdrawn
or a deletion request is submitted by the data subject.

LEGAL BASIS AND PURPOSE OF PROCESSING

The purpose of the processing is the provision of the free information service relating
to the activities requested/provided by Consorzio Turismo Global Service scarl in view
of the WCD 2026 event.



The legal basis for the processing is the data subject’s consent pursuant to Article
6(1)(a) GDPR.

Consent may be withdrawn at any time by sending a specific request to the following
email address: info@turismoglobalservice.com. Withdrawal of consent does not
affect the lawfulness of processing carried out prior to such withdrawal.

Personal data are processed exclusively for the purposes indicated above by
personnel of Consorzio Turismo Global Service scarl who are duly authorized, as well
as by third parties appointed as Data Processors pursuant to Article 28 GDPR (e.g. IT
service providers, hosting services and newsletter platforms), who are appropriately
instructed by the Data Controller.

METHODS OF PROCESSING AND SECURITY MEASURES

Personal data are processed using manual, IT and telematic tools in accordance with
principles of fairness, lawfulness and transparency, adopting appropriate technical
and organizational measures to ensure data security and to prevent risks of loss,
destruction, unauthorized access or unlawful use, in compliance with Articles 24, 25
and 32 GDPR.

The Data Controller and/or the Data Processor implement suitable technical and
organizational measures to ensure a level of security appropriate to the processing
risk and to prevent data loss, unlawful or incorrect use, and unauthorized access.

DATA RETENTION PERIOD

Personal data collected for the subscription and management of services and
products requested and provided by Consorzio TGS and the Newsletter service
(where applicable) are processed for the time strictly necessary to achieve the
purposes indicated in this Notice.

In particular, data are retained until consent is withdrawn by the data subject in the
manner described herein or until the Newsletter service remains active, should the
data subject not withdraw consent.

Once consent has been withdrawn or the service has ceased, data will be deleted or
permanently anonymized within a maximum period of 12 months, unless different
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retention requirements are imposed by law or are necessary to protect the Data
Controller’s rights in legal proceedings.

The Data Controller carries out periodic checks, at least annually, on the relevance,
necessity and updating of stored data in order to delete data that are no longer
necessary for the purposes for which they were collected, in accordance with the
principles of data minimization and storage limitation set out in Article 5 GDPR.

DATA SHARING AND TRANSFER
Data may be communicated exclusively to:

» authorized personnel and collaborators of Consorzio Turismo Global Service
scarl;

e IT or communication service providers appointed as Data Processors pursuant
to Article 28 GDPR (e.g. newsletter platforms, hosting and system maintenance
providers);

« public authorities only in cases expressly provided for by law.

Data will not be disclosed.
Consorzio Turismo Global Service scarl does not communicate personal data to third
parties without a specific legal basis and does not transfer data outside the European
Union, except where the use of platforms involves transfers to third countries in
compliance with Articles 44 et seq. GDPR—on the basis of adequacy decisions,
Standard Contractual Clauses or other appropriate safeguards—as indicated in this
Notice or in the updated list of Data Processors.

DATA SUBIJECT’S RIGHTS

Data subjects may exercise, at any time, the rights provided for in Articles 15-22 GDPR
in relation to the processing of data carried out for the purpose of sending the
Newsletter.

In particular, data subjects have the right to:

« obtain access to their personal data;

» request rectification of inaccurate data or completion of incomplete data;
« obtain erasure of personal data, where provided by law;

« request restriction of processing;



» object at any time to processing based on consent;

« exercise the right to data portability within the limits of Article 20 GDPR;

« withdraw consent at any time, without affecting the lawfulness of processing
carried out prior to withdrawal.

To exercise these rights or for any request relating to the processing of personal data,
data subjects may contact:

Data Controller: Consorzio Turismo Global Service scarl
Email: info@turismoglobalservice.com

Data Protection Officer (DPO):
Email: info@turismoglobalservice.com

Data subjects also have the right to lodge a complaint with the competent supervisory
authority pursuant to Article 77 GDPR. In Italy, the competent authority is the Italian
Data Protection Authority (Garante per la protezione dei dati personali —
WWWw.garanteprivacy.it).

Without prejudice to Article 79 GDPR, data subjects also retain the right to bring
proceedings before the competent judicial authorities.

AMENDMENTS TO THIS NOTICE

Consorzio Turismo Global Service scarl reserves the right to amend this Notice at any
time, including to comply with regulatory changes. Any amendments will be published
in the same section of the website where this Notice is made available. Users are
invited to consult it periodically.

Notice updated on November 19, 2025
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